
S&P Communications provides the highest quality equipment service repairs.  As a Motorola 
National   Service Station, Icom Factory Authorized Warranty Repair Center, and Kenwood 
Factory Authorized   Warranty Repair Center, S&P Communications service department has 
committed to expanding our knowledge and capabilities to provide the highest quality service 
available.  Our technicians have over 125 years of combined technical expertise capable of 
providing factory level service.  Our multi-faceted training programs provide a comprehensive 
understanding of RF technology as well as extensive electronics knowledge.

We understand that your radio system is mission critical and needs to be reliable.  A service plan 
protects your investment by reducing downtime, increasing economic life, maintaining a high 
level of equipment performance, providing priority service, and increasing equipment reliability.
Maintenance agreements provide a structured, hassle-free means of radio system management.  
S&P Communications provides a single bill outlining each model number and serial number 
covered.  This  manner of billing allows you to see what radios you have under maintenance on 
a regular basis.  This also provides a single invoice for all of your radio repairs, thus reducing 
paperwork costs for non-contract repairs which are invoiced separately.

A maintenance agreement provides you these benefits for a fixed budgeted cost.  S&P 
Communications goes one step further by providing additional services such as pickup and 
delivery, engraving, loaner radios, 3 day repair turnaround, battery replacement, and discounts 
on installations and accessories.  We offered customized maintenance packages to meet your 
budget, but more importantly, to meet your NEEDS.  
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Maintenance Coverage Plans

Maintenance Coverage Plans
 Bronze Gold Platinum
Labor X X X
Internal component parts X X X
External component parts X X X
Preferred Repair Service X   
Annual PM schedule X X X
Belt clip replacement  X X
Antenna replacement  X X
Battery replacement  X X
25% discount for engraving services  X  
Priority Repair Service  X X
Loaner provision  Optional X
UPS shipping (outbound, non-local) Optional Optional X
Pickup/delivery (local) Optional Optional X
Free engraving service   X
10% discount on installation services   X
10% discount on accessories   X



The following outlines each one of the maintenance packages.  

Bronze Maintenance – basic transceiver electronics coverage that fails during routine usage, full 
parts and labor (includes all internal parts).  Preferred service repair, turnaround within 5 days.    
Mobiles and portables only, not available for fixed station equipment.

Gold Maintenance – All-inclusive transceiver electronics coverage, full parts and labor (internal 
and external parts).  Priority service repair, turnaround within 3 days.  Mobile and portable radio 
antennas, mobile coaxial cables and connectors, belt clips, and batteries will be replaced as 
required.  Batteries subject to 24 hour battery test before replacement.  Includes on-site service 
for fixed station equipment, response within 24 hours.  Cost protection for repairs not covered by 
the scope of this contract to the extent that, if the unit is repairable, it will be repaired for parts 
charges only.  On customer request, preventative maintenance may be scheduled to check contract 
equipment.  Engraving services offered at a 25% discount.  Pickup and delivery, loaner provision, 
and UPS prepaid outbound shipping options available.

Platinum Maintenance – same as Gold Maintenance.  Also provides engraving service at no 
charge, scheduled pickups and deliveries, loaner radios if equipment is not repaired within 3 days, 
10% discount on installation services, and 10% discount on accessory purchases.

NOTES:
¶  Fixed station equipment includes travel and 24 hour response.  As available, also provides for loaner 

control station or repeater equipment during repair outage.  Fixed station equipment contract includes 
all transceiver parts and labor, power supplies, microphones (does not  include antenna system 
components)

¶   Accessories and external devices to the radio are not covered.  This includes but is not limited to: 
chargers, speaker microphones, earpieces, headsets, coax, mobile radio antennas. 

¶   All equipment is subject to inspection before acceptance by the service center.  We will restore radio 
to FCC specifications for the cost of parts only before initiating the agreement.

¶   Units omitted from the contract that are sent in for repair will be repaired for parts charges and 1⁄2 hour 
labor and added to the contract.

¶   Maintenance agreements are billed quarterly, pricing is monthly prorated.
¶   Mobile and portable radio maintenance agreements are billed at 50% for the first two years where 

new equipment is purchased and under manufacturer warranty.  Fixed station equipment is billed at 
a 50% rate in the first year only.  All other equipment is billed at regular rates.
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